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United States Patent and Trademark Office 
- Sales Receipt - 

01/06/2006 MBYARS 00000002 012384 09480589 

01 FC:1202 50.00 DA 




Express Mail No. EV679277324US 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



9D-EC-19348 
PATENT 



pplicants: Ruppeltetal. 

Serial No.: 09/480,589 

Filed: January 10, 2000 

For: METHOD, SYSTEM, AND 

PROGRAM PRODUCT FOR ON-LINE 
SERVICE CALL SCHEDULING 



Art Unit: 3623 

Examiner: Van Doren, Beth 



Mail Stop: Amendment 

Hon. Commissioner for Patents 

P. O. Box 1450 

Alexandria, VA 22313-1450 



AMENDMENT 



Sir/Madam: 

In response to the Office Action dated July 28, 2005, please amend the above 
identified application as follows. 



01/03/2006 DTESSOU 00000100 012384 09480589 
02FC:1202 150.00 DA 



1 



FEE FOR CLAIMS 



4. The fee for claims (37 C.F.R. 1.16(b)-(d)) has been calculated as shown below: 
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(a) d No additional fee for Claims is required 

OR 

(b) £3 Total additional fee for claims required $ 150.00 

FEE PAYMENT t 
Attached is a check in the sum of $ 

Charge Deposit Account No. 01-2384 the sum of $ 600.00 . 
A duplicate of this transmittal is attached. 

FEE DEFICIENCY 

If any additional extension and/or fee is required, charge Deposit Account No. 
01-2384. 

AND/OR 

If any additional fee for claims is required, charge Deposit Account No. 01- 
2384. 

Other: 

Patrick W. Rasche 
Reg. No. 37,916 

ARMSTRONG TEASDALE LLP 
One Metropolitan Square, Suite 2600 
St. Louis, MO 63102 
314-621-5070 
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